
NEW FRAMEWORK DEMYSTIFIES POPIA FOR RESEARCHERS
If you’re a (independent) researcher, 
operator and research institution you need 
to comply with the Protection of Personal 
Information (POPI) Act

The ASSAf POPIA Compliance Framework 
for Researchers and Research Institutions, 
published on 15 May 2025, provides 
practical guidance for researchers to ensure 
compliance with POPIA in their research 
activities.

The Framework is the result of the efforts of 
Members of the Academy of Science of 
South Africa (ASSAf).

It was developed with expert contributions 
from legal, ethical, and research 
professionals to support responsible data 
management and enable research that 
aligns with both national law and 
international standards.

Endorsed by the ASSAf Council, the 
Framework assists researchers and 
institutions in interpreting and implementing 
POPIA, fostering compliance while 
promoting open, collaborative, and ethical 
research practices.
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If you answer ‘yes’ to all the 
following questions, then this 
Framework applies to you:

• Do you process identifiable
personal information?

• Do you process identifiable
personal information for
research purposes?

• Do you process identifiable
personal information in South
Africa?

It’s important to define who is 
responsible for different aspects 
when processing personal 
information for research 
purposes.  

Your accountability under POPIA 
will depend on your role:

• Responsible Parties – a private
or public body or person
who, alone or with others,
determines why and how to
process personal information

• Operators – a private or public
body or person who processes
personal information on behalf
of a responsible party

• Researchers, Research
Institutions and Independent
Researchers – these all
have different responsibilities
to ensure compliance with
POPIA. See sections 3 and
4 of the Framework for the
responsibilities of each

Research institutions and 
independent researchers need 
to put the following procedures in 
place to comply with POPIA:

      Comply with POPIA by   
      using the Framework as  
      a guide for developing and 
      managing personal  
      information from their  
      research projects 

      Create an accountability 
      checklist 

      Implement a Personal    
      Information Impact  
      Assessment methodology 

      Put appropriate safeguards in  
      place 

      Act on security compromises

      Put structure in place for 
      retaining records

If you are a researcher 
conducting research under a 
research institution or you are 
an independent researcher, 
then section 3 of the Framework 
applies to you.

To ensure compliance:

• Define the purpose of your
research

• Emphasise the importance of
privacy impact assessments
to manage the risk to research
participants appropriately

• Sourcing personal information
• Ask for POPIA consent. This

is separate from Research
consent.
Provide details on how
participants will be contacted,
and how data will be collected.
stored and shared

Here’s a practical guide for researchers and research institutions to understand and implement POPIA in their research activities:
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